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Quality Policy

EnergySolutions Canada (ESC) is committed to providing integrated nuclear services and technologies that
consistently meet or exceed customer requirements.

As General Manager, [ set the standard for establishing and communicating the quality policy and assuring
that ESC performs to the ISO 9001 standard as our operating quality system and follows the procedures as

outlined in our Quality Manual.

ESC is committed to statutory and regulatory compliance, continuous quality improvement, customer
satisfaction and innovation in all areas of our business. We are continually redefining our organization to be

outstanding in a global marketplace.

This policy and our quality objectives are an integral part of the planning process and employees are aware of
the objectives and their importance to the operation and development of the business.

Quality Objectives

Quality objectives were established to support ESWO efforts in achieving our quality goals as established in
our Quality Policy. The quality objectives are:

Use of established and controlled procedures to ensure the level of quality matches or exceeds our
customers' expectations.

Maintaining a safe and healthful workplace

Performing quality planning that includes process development, procedures, and training for all
employees.

Defining and improving our services through involvement with our employees and our customers.

Verifying and validating that all services meet or exceed customer requirements.
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