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EnergySolutions is committed to being the industry leader in Quality excellence. The Company’s Quality Assurance
Program (QAP) supports the Mission, Vision, and Values; specifically, to be a global market leader that protects the
public and preserves the environment as part of providing safe, compliant, and innovative solutions to our clients’
needs. Products and services delivered by the Company include radioactive and mixed waste handling, packaging,
transporting, storage, and disposal, onsite integrated services, decontamination & decommissioning, and component
fabrication.

Engaged leadership uses quality objectives as an integral part of the planning process in support of commercial and
government work. Implementation of the QAP, including this Policy statement, ensures employees are aware of
their personal responsibility to consistently deliver the highest quality products and services that meet customer,
regulatory, and industry requirements while ensuring the safety and health of their fellow workers and the public are
maintained. This policy is controlled and periodically communicated to ensure continued organizational
understanding.

Implementation of the QAP ensures that EnergySolutions provides experienced, qualified, and proficient personnel
that meet or exceed our commercial and government customers’ needs and expectations. Company personnel visibly
demonstrate compliance to applicable standards and contract requirements, continuous improvement, operational
excellence, and a commitment to deliver superior products and services, and customer satisfaction.

EnergySolutions is committed to a working environment that encourages the expression and documentation of
quality concerns without fear of reprisal. As required by the QAP, feedback from employees, contractors, customers,
suppliers, and regulators, and internally identified issues, are documented to improve:

¢  behaviors that visibly demonstrate a desire for excellence,

e industrial, radiological, and environmental safety practices,

¢ quality management practices,

¢ product and service quality,

o cost effectiveness and efficiency,

e effectiveness in management of internal and external supply chains, and

e sharing good practices and learning from industry experience.
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